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Our aim is to introduce examples of   

ôToolkits for better healthõ and to explore 

their potential.  



Introduction  

Marginalised groups have 

always struggled to access 

generic healthcare services.  

 

(Mencap 2004; 2007; Parliamentary 

and Health Ombudsman, 2009)  



 There has always been a disparity 

between generic and  

 specialist training for       

healthcare workers.   



Healthcare workers are under pressure:  
 

Å regarding how they prioritise their time  

Åcontinuing professional development  

Åaccess to knowledge and resources  



ôbe patient and 

involve carersõ 

ôtreat people with 

respect and dignityõ 

ôwhen you first        

meet the patient 

always check the best 

ways to communicate 

with themõ 

Professionals told usé 



People with learning disabilities tell us that  

Susan 

  ôThey put a tube                                                                      
with a camera down my 

throat, it was horrible,       

I thought I was           

going to die.õ  ôA&E was very 

upsetting for meé 

élots of blood and 

people with cuts.õ 

hospitals can be scary places.  



Parents tell us that health care is still too 

focused on the medical model of disability.  

  ôitõs like a 

rollercoasterõ 

ôput our children first õ 



Time and resources  have never been more 

important than in these austere timesé  

 

 

 
 

éour toolkits are timely and cost effective  

resources that promote best practice.  



A toolkit is:  

Åa set of tools, especially for a specific type 

of work, kept in a special box or bag  

 

Åa collection of information, resources or 

advice for a specific area or activity  
 

http://encarta.msn.com/dictionary 561534184/toolkit.html  

http://encarta.msn.com/dictionary 561534184/toolit.html


Toolkits need to be:  

Åaccessible / durable  

Åuseful  

Åportable  

Åflexible  

Åcost effective  

Åfit for purpose  



ôToolkits for better healthõ 

1. My next patient has a learning disability 

supporting health professionals in hospital.  



2.  Communication Toolkit                     

supporting children, young people and families 

with palliative and end of life care.  

 

ôToolkits for better healthõ 



3.  Advocacy Communication Toolkit                     

supporting people to use creative communication  

ôToolkits for better healthõ 



Toolkit principles  

   Include existing best 

practice resources e.g. 

RCN Guidelines 2011.  

 

   Work in partnership to 

develop new materials.  



   Ensure resources are accessible and 

produced in a variety of mediums.  



Collaborative working:  

Åpeople with learning disabilities  

Åparents and families  

Åmembers of advocacy organisations  

Åprofessionals from health trusts and PCTs, 

education and Information Technology  

Åspecialist practitioners (e.g. hospice workers, 

speech and language therapists)  



     if we get healthcare right for  

    people with a learning disability, then   

chances are we can get it right for  everyone!  

The potentialé 

   There is potential for using 

Toolkits for better health in a 

wide variety of settings to 

support best practice .  



                                                  òfantastic resources,   

                                         very impressiveé  

easy to useéó    

 

                  where can I get one ? 

 (Professionals) 

Award winning!  



òmuch needed,  

         staff need more training,                     

                       more awarenessé 

 

I wish this toolkit had been around 

years agoéó 

(Families and carers)  



ògetting good healthcare is important for 

everyone whether you have got a 

learning disability or not.  

  Things should be better  

  for everyone.ó 

(People with learning disabilities)  

òfeel really proud  

              to be involved.ó 



     Working together to make a difference  


