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Introduction

Marginalised groups have
always struggled to access

generic healthcare services.

(Mencap 2004; 2007, Parliamentary
and Health Ombudsman, 2009)




There has always been a disparity

between generic and

specialist training for

healthcare workers.




Healthcare workers are under pressure:

A regarding how they prioritise their time
Acontinuing professional development

Aaccess to knowledge and resources
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Owhen you
meet the patient

always check the best
ways to communicate
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People with learning disabilities tell us that

hospitals can be scary places.

OThey put t ube
with a camera down my
throat, it was horrible,

| thought | was

going t B A& 0 wa s ry
upsetting or

él ots of bl d an
peopl e wi cut s.




Parents tell us that health care is still too
focused on the medical model of disability.




Time and resources have never been more
|l mportant than I n these
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A toolkit Is:

A a set of tools, especially for a specific type
of work, kept in a special box or bag

A a collection of information, resources or
advice for a specific area or activity

http://encarta.msn.com/dictionary 561534184/toolkit.html
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Toolkits need to be

A accessible / durable

A useful
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1. My next patient has a learning disability

supporting health professionals in hospital.
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Preparation
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2. Communication Toolkit

OfF

supporting children, young people and families

with palliative and end of life care.
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Co Helping health professional in palliative & end of life care

There m¢ What you should always do

sensitive
‘ use your skills, knowledge, and experience when listening to people
ke

To sharé hild or young person and families involved in ¢

aspects of the care

make reasonable adjustments in the way we work and fo the care environmey)
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+ NC do nof focus on the o1, friend or advocate insfe ng person
> N ) ning disability instead of the child/young person
. W do not use jargol omplex information

“It is really important
the nurse gets
to know

me

and how |

communicatel

e
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3. Advocacy Communication Toolkit

supporting people to use creative communication

Communication
is the
key




Toolkit principles

Include existing best
practice resources e.g.
RCN Guidelines 2011.

Work In partnership to

develop new materials.




Ensure resources are accessible and

produced Iin a variety of mediums.
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Culture, Faith and Spiritual Care
For children and y
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Collaborative working:

A people with learning disabilities

A parents and families

A members of advocacy organisations

You, me and
others
working
N
partnership

A professionals from health trusts and PCTs,

education and Information Technology

As

S

pecialist practitioners (e.g. hospice workers,

neech and language therapists)
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If we get healthcare right for

people with a learning disability, then

chances are we can get it right for everyone!

There Is potential for using

Make Toolkits for better health in a
reasonable : : .
adjustments wide variety of settings to

to support me

support best practice
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Oomuch needed, YN
1
staff need more training, WH %
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| wish this toolkit had been around

years agoeo

(Families and carers)




ogetting good heal t hcar

everyone whether you have got a
learning disabillity or not.

Things should be better
f or everyone. 0 Gettoknow

the patient
as d
R erson
of eel real |y propuc?
to be 1 nvolved.?o

(People with learning disabilities)




Working together to make a difference




